1 This Agreement

11 The terms and conditions set out in this document and its accepted Schedules (together referred to as the
“Agreement”) make up the entire agreement hetween Stevenson IT {also “Us”, “We” or “0ur™) and the client (also
“You™ or "Your”) as hamed in the Schedule. A Schedule may be prepared:

a) by You and submitted to Us via Our website in which case it shall become binding and subject to these terms
and conditions when it has been accepted by Us, as confirmed by an email or fax notification; or

by by Us and submittzd to You by email or fax in which case it shall become hinding and subject to these terms
and conditions when it has heen accepted by You, as confirmed by an email or fax notification.

1.2 This Agreement covers provision of one or mare of the following as set out in the relevant Schedule:

{a) Use of the Stevenson IT Software templates and content management software (“Stevenson IT Software™);
{b) hosting of Your wehsite that has been developed using the Stevenson IT Software {“Stevenson IT Hosting™);
and

{c) website design and development services (*Stevenson IT Design Services™).

1.3 This Agreement is governed by English Law and subject to the jurisdiction of the English courts. You may not
assign this Agreement without Our prior written consent. Nathing in this Agreement shall affect Your statutory
rights if You are entering into this Agreement as a consumer.

14 1f any part of this Agreement shall be deemed unenforceable this shall not affect the validity of the remainder,
which shall continue to be enforced to the greatest extent possible in the circumstances.

2 Commencement of this Agreement

2.1 This Agreement is effective from the date on which the first Schedule is accepted in accordance with
paragraph 1.1 above (the “Commencement Date™).

2.2 We reserve the right to reject any Schedule at Qur sole discretion.

3 Supply of the Stevenson IT Software

3.1If specified in an accepted Schedule, We grant to You for the duration set out in the Schedule and subject to
this Agreement, a personal, non-transferable, non-downloadable and non-exclusive licence to use the Stevenson T
Software for the development and management of Your own business or personal wehsite only. This Stevenson IT
software is not provided to You and You are unable to edit any of this source code. Editing of the source code can
only be done by Stevenson IT.

3.2 If specified in an accepted Schedule You may sub-license the Stevenson IT Saftware to third parties and
develop and supply websites using the Stevenson IT Software for the benefit of third parties, provided that the
third party concerned has accepted terms and conditions substantially similar to these and You agree to
indemnify Us against any loss or damage arising from that third party's breach of these terms and conditions. If
use for third parties is not explicitly specified in an accepted Schedule, then such use is prohibited.

4 Stevenson IT Hosting

4.1 We will provide hosting of Your website for the duration of the relevant Schedule and subject to these terms
and conditions.

4.2 In hosting Your website We agree to comply with the Seventh Data Protection Principle as set out in the Data
Protection Act 1998 relating to data security.

4.3 We reserve the right to move or suspend Your website for short periods of time to allow Us to carry out
maintenance or repair to Our servers. We will notify You of planned maintenance either by email or by a notice
published on Our website.

4.4 Unless otherwise specified in the Schedule Your Stevenson IT Hosting account is for Your business use only
and reselling of Stevenson IT Hosting is expressly prohibited.

4.5 We reserve the right to suspend or move Your website or increase the Stevenson IT Hosting price if You
exceed your limits of use as set out in the relevant Schedule.

5 Stevenson IT Design Services

5.1 You may request Stevenson IT Design Services at any time. We will agree with You the scope of the Stevenson
IT Design Services, the price, payment schedule, start date and duration and We will set these out in a new
Schedule. No such Schedule will be binding until it has been accepted as described in paragraph 1.1 above.

5.2 If We need to spend time in addition to that set out in an accepted Schedule We will notify You of the additional
requirement and Our estimate of the time needed to complete the work. We will not commence additional work
without Your prior written agreement.

5.3 We will charge You at Qur hourly rate as set out in paragraph 7.8 for additional work conducted under
paragraph 5.2.

5.4 We reserve the right to appoint suitably qualified sub-contractors to provide the Stevenson IT Design
Services and We will remain fully responsible for the delivery and quality of the work at all times.

5.5 We may provide ad-hoc support to You at Your requast, at our hourly rate set out in paragraph 7.8.

6 Your Responsibilities

6.1 You are responsible for providing all content for Your website, unless otherwise agreed by Us in writing.
Content includes, but is not limited to, text, photos, graphics or links in electronic format for use on Your website
{the “Content”).

6.2 You are responsible for ensuring You have copyright in or a license to use and publish the Content and will
indemnify Us against any claim arising as a result of Our use, hosting or publishing of the Content, incluting but
nat limited to breach of third party intellectual property rights or libel.

6.3 You are responsible for keeping a backup of Your website. all of Your content and any customer or other data
you may collect via Your website and for complying with reguirements of the Data Protection Act 1998.

6.4 You agree to provide information and conduct reviews as reasonably required in order for Us to deliver the
Stevenson IT Design Services as set out in any Schedule.

6.5 From time to time governments enact laws and levy taxes and tariffs affecting Internet electronic commeree.
You agree that You are solely responsible for complying with such laws, taxes and tariffs and will hold Us
harmless against any claim, penalty, tax or tariff arising from Your engagement in electronic commerce.

7 Payment and Refund Policy

7.1 You will pay for the use of Stevenson IT Software and Stevenson IT Hosting either one month, six months or
one year in advance as set out in the Schedule.

7.2 If You have specified payment by standing order, We shall collect subsequent payments for Stevenson IT
Software and Stevenson IT Hosting on the last day of the current paid period for the next period until you notify
Us in writing that the service is no longer required.

7.3 1f You have specified payment by cheque or PayPal or any other mechanism other than Standing order, We wiill
natify You by email prior to the expiry of Your licence to use the Stevenson IT Software and Stevenson IT Hosting.
You may submit payment before the end of the paid period to ensure continued access to Your website. If payment
is not received within the notice period, We may suspend Your website until payment is received.

7.4 Unless otherwise stated in the relevant Schedule 50% of the amount payable for Stevenson IT Design
Services is due immediately on acceptance of the Schedule. The remaining 50% is due on completion of Your final

review and acceptance of the work or on the Completion Date as set out in the Schedule. whichever occurs sooner
unless You notify Us in writing prior to the Completion Date that the Stevenson IT Design Services do not comply
with the Schadulg, stating the reason for non-compliance.

7.5 Ad-hoc Stevenson IT Design Services provided in accordance with paragraph 5.2 will be invoiced monthly in
arrears and You agree to pay such invoices within fourteen days of the invoice date.

7.6 If You fail to pay any sums due under paragraph 7.1, 7.2, 7.4 or 7.5 We may at Our sole discretion suspend any
or all services under this Agreement or terminate for breach of contract under section 10,

7.7 We reserve the right to charge interest on amounts outstanding older than 14 days at 7% ahove Barclays base
rate.

7.8 Our hourly rate at the date of this Agraement is £25 + VAT. We may increase this from time to time by
notifying You in writing (which includes by email).

7.9 International phone calls made to You by Us in providing the services will be charged at cost in addition to
any other sums payable.

8 Changes to Services.

8.1We may vary the terms and conditions of this Agreement at any time and at our sole discretion by giving You
30 days notice You in writing (which includes by email or by posting a notice on Our website).

8.2 If any modification is unacceptable to You, Your only recourse is termination of this Agreement under
paragraph 10.L. If You do not notify Us of Your wish to terminate this Agreement within 14 days of Us notifying You
of a change under paragraph 8.1 that shall constitute acceptance by You of the modifications.

9 WARRANTIES & EXCLUSIONS — YOUR ATTENTION IS PARTICULARLY DRAWN TO THE FOLLOWING

9.1 Nothing in this Agreement excludes or limits Our liability for death or personal injury caused by Qur
negligence, for fraud or any other criminal act, or for any other event that cannot be excluded by lavs.

9.2 Subject to paragraph 9.1, We accept no liahility under this Agreement for any damages resulting from: (i) loss
of, damage to or corruption of data, {ii) loss of usg, (iii) lost profits, {iv) loss of anticipated savings, and/or {v)
any indirect or consequential loss. Such liahility is excluded whether such damages were reasonably foreseeable
or actually foreseen.

9.3 Subject to paragraphs 9.1 and 9.2 abave Our liability to You shall be for direct costs and damages only and
will be limited to a sum equivalent to 125% of the total monies paid by You in the previous twelve months in
relation to the service against which You are making a claim and We exclude any liability not expressly accepted in
this Agreement.

9.4 We warrant that the Stevenson IT Software will provide at least the same level of functionality that is
available in the trial version available at our website www.Stevensan IT.co.uk. We do not warrant that the
Stevensan IT Software will be free from errors or that it will meet Your requirements.

9.5 We endeavour to provide a reliable high quality service for Stevenson IT Hosting, however We o not warrant
that service will be uninterrupted or error free.

9.6 We warrant that the Stevenson IT Design Services will be provided with reasonable skill and care in
accordance with the specification set out in the Schedule.

9.7 All statutory warranties such as, but not limited to, fitness for any or a particular purpose or satisfactory
quality are hereby excluded to the fullest extent permitted by law.

9.8 Any links provided by Us to third parties who provide web services such as, but not limited to, shopping carts
and online payment services are offered for Your convenience only. Your use of such third party services is at
Your sole discretion and We accept no liability for any claims, loss or damages arising out of such use.

9.9 We have no liability for any disputes, fraud suffered by You or claims made against You by third parties as a
result of Your web site.

9.10 We are not responsible for failure to fulfil Our obligations under this Agreement where that failure arises
due to causes beyond Our reasonable control.

9.1l You agree that given the nature of the services provided by Us and the level of the prices paid by You under
this Agreement these exclusions and limitations on Our liability are reasonable.

10 Termination.

10.1 Either party may terminate this Agreement at any time providing by providing 14 days written notice to the
other party.

10.2 We may terminate this Agreement and suspend hosting of Your web site without notice if in our reasonable
opinion Your website contravenes the laws of England in any way or is engaged in providing sexually explicit or
discriminatory materials, incitement to violence or racial hatred or any other illegal activities.

10.3 On termination of this Agreement NO REFUNDS will be paid.

10.4 On termination of this Agreement work undartaken by Us in Stevenson IT Design Services shall be calculated
at Our hourly rate to the point of termination. Any difference between the amount You have paid and the amount
outstanding shall then become due.

10.5 On termination You shall remove all Stevenson IT trademarks, links or other materials provided to You hy Us
in conngction with this Agreement and shall immediately cease to use the Stevenson IT Software and any
deliverables from the Stevenson IT Desigh Services.

10.6 Termination of this Agreement will not effect any rights or remedies a party may be entitled to under law and
shall not affect any rights or liabilities of either of the parties accrued prior to such termination.

11 Intellectual Property.

1LL Al copyrights, trademarks or other intellectual property rights in all templates, Stevenson IT Software or
other materials developed by Us in the delivery of the Stevenson IT Design Services or otherwise shall remain Our
property. Upon payment of the relevant fees as set out in the Schedule We herehy grant to You a non-exclusive
right to use the deliverables from the Stevenson IT Design Services for the duration of this Agreement only.

11.2 All copyrights, trademarks or other intellectual property rights in Your Content and any data collected by You
through operation of Your website shall remain Your property.

11.3 Nothing in this Agreement shall act to confer any ownership or interest in the Stevenson IT Software or the
deliverables from the Stevenson IT Design Services to You.

12 Confidentiality.

12.1 Both parties undertake not to disclose any information belonging to the other party and either identified as
confidential, or that may reasonably be supposed to be confidential, to any third party unless required to do so by
law.

13 Pricing

13.1 When you purchase a Stevenson IT website the price you pay will stay fixed for a period of { year. The prices
however may he reduced without warning. After the | year period we reserve the right to increase the prices.
Should you not agree to pay the new price your agresment with Stevenson IT will come to an end and hosting wiill
cease at the end of your term length.



